Grievance Record (Oil Palm)

No Date Received | Grievance Report / Grievances Description Action Taken Description Status of
the Grievance Stakeholder Grievances
OP-19-01 Aug 2019 Rapid Response PT. Tunas Borneo Plantations The area is not within Glenealy Plantations Sdn Bhd’s oil Closed
Report 18 / Mighty | ¢  Alleged clearance of forest palm (GPSB) concession area. There were land clearing by Link to:
Earth local community and also substantial land clearing by a KLK
Satellite imagery shows that 13 Ha of forest | mining company operating in the area. SOPB
were cleared between 3" May 2019 and 3@ Wilmar
Aug 2019 o]
OP-20-02 May 2020 Rapid Response PT. Tunas Borneo Plantations The clearance had taken place outside Glenealy Plantations | Closed
Report 27 / Mighty | ¢  Alleged clearance of forest Sdn Bhd’s (GPSB) oil palm concession area. Link to
Earth SOPB
Satellite imagery shows that 85 ha of forest Wilmar
were cleared between 22" Feb 2020 and
27t Apr 2020
OP-20-03 Jun 2020 Rapid Response PT. Tunas Borneo Plantations e Glenealy Plantations Sdn Bhd (GPSB) unable to check Closed
Report 28 / Mighty | ¢  Alleged clearance of forest as no coordinates provided.
Earth e  GPSB have adopted NDPE Policy and Moratorium on
Area (26 Ha) covered by screened New Land Development for Palm Oil business since
GLAD alerts between 215t Apr 2020 and 215t April 2020.
May 2020
OP-20-04 Jul 2020 Rapid Response PT. Tunas Borneo Plantations e Glenealy Plantations Sdn Bhd (GPSB) unable to check Closed

Report 29 / Mighty
Earth

o Alleged clearance of forest

Area (4 Ha) covered by screened
GLAD alerts between 15t May 2020 and
14th Jun 2020

as no coordinates provided.

e GPSB have adopted NDPE Policy and Moratorium on
New Land Development for Palm Qil business since
April 2020.
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Grievance Record (Non-Oil Palm



https://www.klk.com.my/sustainability/grievance/
https://www.ioigroup.com/Content/S/S_Grievance_Update
http://www.sop.com.my/sustainability/grievance_list_dynamic.php
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/grievance/grievance-case-report/ineligible-grievance-list.pdf?sfvrsn=568db0d1_40
https://www.ioigroup.com/Content/S/S_Grievance_Update
http://www.sop.com.my/sustainability/grievance_list_dynamic.php
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/grievance/grievance-case-report/ineligible-grievance-list.pdf?sfvrsn=568db0d1_40
https://www.ioigroup.com/Content/S/S_Grievance_Update
http://www.sop.com.my/sustainability/grievance_list_dynamic.php
https://www.ioigroup.com/Content/S/S_Grievance_Update
http://www.sop.com.my/sustainability/grievance_list_dynamic.php
https://www.ioigroup.com/Content/S/S_Grievance_Update



https://www.klk.com.my/sustainability/grievance/
https://www.klk.com.my/sustainability/grievance/
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/grievance/grievance-case-report/ineligible-grievance-list.pdf?sfvrsn=568db0d1_40
https://www.ioigroup.com/Content/S/S_Grievance_Update
http://www.sop.com.my/sustainability/grievance_list_dynamic.php
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/grievance/grievance-case-report/ineligible-grievance-list.pdf?sfvrsn=568db0d1_40
https://www.klk.com.my/sustainability/grievance/
https://www.ioigroup.com/Content/S/S_Grievance_Update




